OBIIECTBO C OTPAHMYEHHON OTBETCTBEHHOCTBIO

NCCIIEJOBATEJIbCKAA KOMITAHUA «JIUIEP»

HMupextop OOO HccnenoBarensckas koMmnanus «JIumep»

H.A. I{lubuna
« » 2024 r.
M.II.

AHAJIMTUYECKUI OTYET

O BBITIOJIHEHHBIX paboTax 1o cOopy u 00001IeHNI0 HHPOPMALIUH O KaYeCTBE
YCIIOBUI OKa3aHMsI YCIYT B MYHUIIUTIAIIBHOM Ka3€HHOM YUPEXACHUU KYJIbTYpPhI
CyHckas MexXIoceneHueckasi OnbimoTeynas cucrema

2024



CBenenusi 00 opranu3ainuu, OTBETCTBEHHOI 3a cOop 1 00001eHNne HHpOpMAIIMU 0 KaYyecTBe
ycaoBuii okazanus ycayr (Oneparope)

ITonHoe HaumMeHoBaHue: OOLIECTBO ¢ OrPaHUYEHHON OTBETCTBEHHOCTBIO
HccnenoBatensckas komnanus «Jlugep»
Coxpamennoe Haumenopanue: OOO VccnenoBarenbckas komnanus «Jluaep»

FOpuanueckuii agpec: 660075, Kpacnosipckuit kpaid, r. KpacHosipck, yi. XKene3Ho1opoKHUKOB,
17, odpuc 801/3

daxkTrueckuii aapec: 660075, Kpacnosipckuii kpaid, T. KpacHospck, yi. XKene3Ho10poKHUKOB,
17, odpuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C — 16 YacTHast COOCTBEHHOCTh

HNHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa mocTaHOBKH B HAJ10roBoM opraune: 28.11.2022 r.

OKBD/I 73.20 UccnenoBanne KOHBIOHKTYPBI PhIHKA U U3YYEHUE OOIIECTBEHHOTO MHEHHUS

PekBH3NTHI:

00O «bank Touka»

HNHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKITIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

daextponnas moura: info@kras-lider.ru

MupexTop: [lubuna Hatanbs AnexcanapoBHa, HA OCHOBaHUHU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTYUETA!

1. TlepedeHs opraHu3anyii KyJIbTypbl, B OTHOIICHUH KOTOPBIX MTPOBOIINCE
c60p u 00001eHNe HHPOPMAIIMY O KAYECTBE YCIOBHIA OKa3aHUs YCIyT cTp. 3

2. Pesynprarsl 06001eHNs HHPOPMAIIMY, Pa3MEIIEHHOW Ha O(UIATIBHBIX
caiiTax i HHQOPMAIMOHHBIX CTEHIAX B IIOMEIICHIAX OPraHM3alui KynsTypsl | CTP- 3

3. Pe3ynmbTaThl yIOBICTBOPSCHHOCTH IPaKIaH KAYECTBOM yCIOBHIA OKA3aHHUS
ycyr ctp. 4

4. 3HaueHMs 10 KKAOMY MOKa3aTeNio, XapaKTepU3yoleMy 001Inue KpUTepun
OLICHKH Ka4yecTBa yCIOBUM OKa3aHUS yCIyr OPraHU3alUsIMA KYJIbTYpbI ctp. 7

5. OcHOBHBIE HEJJOCTATKU B pa00OTE OpraHU3alluu KyJbTyphbl, BHISIBICHHbBIE B

xojie coopa u 00o0mIeHust UH(POpPMALIUK O KaueCTBE YCIOBHUM OKa3aHUS YCIYT, ctp. 10
Y TIPEIJIOKEHUS TI0O COBEPIIIEHCTBOBAHUIO MX JEATETLHOCTH

6. TIpemmoskeHus 1O COBEPIICHCTBOBAHUIO JICITSILHOCTH OpTaHH3AIHIA etp. 10
[Tpunoxxenue 1. @opma aJis1 OLIEHKH caliTa OPraHU3aIMHU KYJIbTYpPbI ctp. 12
[Tpunoxenue 2. @opma 115 yuyeTa nokaszaTesed mpu MOCEIEHUN o1p. 16
OpraHu3aluu KyJbTypbl p-
[Ipunoxxenue 3. AHkeTa Juisl orpoca nojrydarenel yeayr 0 KaYeCTBE YCIIOBUM ctp. 19

OKa3aHMs yCIyr OpraHU3alusaIMU KyJIbTYpbl

! CrtpykTypa ordyera chopmupoBaHa B cooTBercTBuu ¢ “TlpaBuiamMu c6opa u 0000mIeHUST MHGDOPMALMK O KA4YECTBE YCIOBHIA
OKa3aHMs YCIyr OpraHM3alMsIMA B cdepe KYyIbTyphl, OXpaHBl 3J0POBBS, OOpa3OBaHMSA, COLHMAIBHOTO OOCITY)KHBaHHS U
(benepaNtbHBIMEA YUPEKACHUSIMH METUKO-COIMAIbHOW SKCIEPTH3EI”, YTBEPKICHHBIX MocTaHoBIeHHeM [IpaButenbcrBa PO ot 31
Mas 2018 r. N 638.
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1. IlepeyeHb opraHu3anmii KyJbTYypPbl, B OTHOIIEHUH KOTOPBIX MPOBOIUJINCH COOP U
N 2
00001eHNe HHOPMALINH 0 KaYyeCcTBe YCJIOBUI OKa3aHUS yCJIyT

C6op u 00001meHne nHpOpMAIMM O KAueCTBE YCIOBHM OKa3aHUS YCIYT NMPOBOJMINCH B
OTHOIIICHHUH CIIYIOLICH OpraHU3aluH KyJIbTYphI:

HaumenoBanue opranunzanuu

MyHI/IIII/IHaJ'H)HOC Ka3€HHOC YUPCIKACHUC KYJIbTYPbI CyHCKaSI MEKIIOCeNIeHUecKast OMOIHOTEYHAS CCTEMA

2. PesyabTaThl 00001eHuss ”HGOpMANUK, Pa3MelleHHONH HAa 0(pMINAIBHBIX CAWTAX U
HHGPOPMALMOHHBIX CTEHIAaX B MOMEIEHUAX OPraHU3aluM KYyJbTYPbI

s coopa mHPOpMAIMK, pa3MeIeHHONH Ha O(UIIMAIIbHOM CalTe OpraHU3alUil KyJIbTYpHI,
UCHOJb30Bajach (opMa OLEHKH, clenuanbHo co3faHHas Omnepatopom. Ilokazarenmn s
OIICHOYHOU (hOpMBI OBLITH pa3pabOTaHbl HA OCHOBE CJIEAYIOIIEH HOPMATUBHOM 0a3bl:

- Crarpa 36.2 “HUudopmaliioHHass OTKPBITOCTh OpraHu3anuii KyabTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsiOpst 1992 r. Ne 3612-1;

- IIpuka3z MunucrepctBa KynpTypsl P® ot 20 depans 2015 r. Ne 277 “O0 yrBepxaeHUN
TpeOOBaHMI K COJEpXKaHHWIO U (GOopMe MpPeJoCTaBIeHUs HH(POpMauK O JeATEIbHOCTH
OpraHu3aiil  KyJbTypbl, pa3MelaeMod Ha O(QUIMAIBHBIX calTaX  YHIOJHOMOYEHHOTO
(benepanbHOrO OpraHa HCIOJHUTEIbHOM BJIACTH, OPTaHOB I'OCYJapCTBEHHOH BIACTH CYOBEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOIO CaMOYIPABJICHUSI U OPraHU3alMil KYJIbTYphl B CETU
“Uutepner”;

- Ilpukaz MunuctepctBa KyiabTypbl P® ot 27 ampems 2018 1. Ne 599 “O06 yrBepkaeHun
MOKa3aTeseil, XapakTepu3yolux 0o0lue KPUTEPUN OLEHKU KAayecTBa YCIOBHI OKa3aHHs YCIyT
OpraHu3alUsAMU KyJIbTYpBI .

Onenka npoBoamiack OnepaTopoM METOJIOM aHalIKW3a OQUIMAIBHBIX CAWHTOB OpraHMU3aLui
KynbTypsl B cetu "HHrepuer". B oneHke oQHIMANbHBIX CAaHTOB H3YyYalIMCh IOKa3aTeln
KputepreB “OTKpBITOCTb U JOCTYNHOCTh HMH(OpManuu 00 OpraHu3aluu KyJabTypbl U
“IloctynmHOCTh ycuyr ais uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeunst nokasarenei [Ipukaza
Munucrepcta KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3zHakoMutcs ¢ popMoit orieHKH MOkHO B [Ipunoskenuu 1 kK JTaHHOMY OTYETY.

Jlnist oripenienieHust HaJTM4aus WM OTCYTCTBHSI HH(GOPMAIMK Ha CaliTe OpraHU3alii KyJIbTyphl
MBI UCHOJIB30BAIM MYHKT 7 “TpeboBaHuii K copepkaHuIo U popMe MpeJocTaBiIeHuss MHGopMauu
0 JESATEIbHOCTH OpraHM3alil  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX CcalTax
YIIOJIHOMOYEHHOI0 (heepaIbHOTO OpraHa MCIOJHUTEIbHON BIACTH, OPraHOB I'OCYAAPCTBEHHOM
BJIaCTH CyOBeKTOB Poccuiickoit deneparyii, OpraHoB MECTHOTO CaMOYITPABJICHUS M OpraHU3aIui
KynbTypbl B cetu "WHrepner", yrBepxkaeHHbIX [Ipukazom MunucrepcrBa KynbTypsl PO ot 20
despans 2015 r. Ne 277:

Hnpopmayus o OeamenvrHocmu opeanuzayuil Kyibmypbel, 6KuUO4as @uiuanvl, (npu ux
HAanuyuy), pasmewjaemcsi 6 OOCMYNHOU, HA2NAOHOU, NOHAMHOU opme, 6 MOM uyucie 8 gopme
OMKPbIMBIX OAHHBIX, 00ecneuusdas OMKpPbIMOCMb, AKMYAIbHOCHb, NOIAHOMY, O00CMOBEPHOCHIb
uHopmayuu, Npocmomy u NOHAMHOCMb 60CHPUAMUA UHDOPMAYUU C UCNONL308AHUEM, NPU
HeobxXo0uMocmu, cucmemvl CCbllOK Ha aopeca pecypcog 6 cemu "Hnmepuem", cooeparcaujux
coomeemcmeyoujue 0OKYMeHmbl (3a UCKTIOYeHUEeM C8e0eHUli, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

B COOTBETCTBHH €O CTaTbeil 361denepansHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHeceHHH M3MEHEHHMH B OTIEIbHBIC
3aKOHOJaTeNbHbIe akThl Poccuiickoii @enepanun 1Mo BOIPOCaM IPOBENCHHS HE3aBUCHMOM OLCHKM KauecTBa OKa3aHMS YCIyr
OpraHu3anus MU B cdepe KyIbTypbl, COLMAIEHOTO O0CITyKHMBaHUS, OXPaHbI 340POBbsl M 00pa30BaHMs», HE3aBUCHUMasi OLICHKA
KauecTBa OKa3aHUs YCIIyr OpraHU3aLMsIMHU KYJIBTYpPBI SBISIETCS OAHOH M3 ()OPM OOLIECTBEHHOIO KOHTPOJIS M MIPOBOAUTCS B LEIAX
MIPEIOCTABIICHUS TpaXk[aHaM HH(POPMAINH O KaueCTBE OKa3aHUs yCIYT OpraHU3aIUsIMH KYJIBTYPHI, @ TAKXKE B IIEJISIX ITOBBIIICHUS
Ka4dyeCTBa UX JCATCIbHOCTH.
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Onwupasich Ha TaHHBIN MMyHKT, MbI PUHSJIN pellIeHHe HE YYUTHIBATh HAINYME MHPOPMALIUU
Ha caliTax OpraHu3allui, €Clii OHa COAEPKUTCS UCKITIOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiiax
C MHBIM IIpegHa3HaueHueM. [ nocryna k Takoil MHGOpMaIMK HEOOXOIUMO MOHUMATh, B KAKHX
MMEHHO JOKYMEHTaX 3Ta HH()OpMAIUs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISETCS MPOCTHIM IS
IIOCETUTEIIS cauTa.

B nepByto ouepenp orieHHBaNOCh Hamuuue oo1ei nHpopmaus 06 opraHu3aluy KyJabTyphl,
BKJIFOYast (1)I/IJ'II/IaJ'II)I3, HaJIM4uue U QyHKIHOHUPOBAHUE JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBA3U
U B3aUMOJICHCTBHS C ModydaTessiMu yeayr. OneHka oobeMa nHpopMaluu, NpeCcTaBIeHHON Ha
caiiTe opraHu3alii, B COOTBETCTBUU C CYIIECTBYIOUIMMHU HOPMAaTHBHO-NIPABOBBIMH AaKTaMH,
ONMCaHHON B Hauvaje pasjena, nmpousBoautcs mo mkane ot 0 mo 13 Gamnos, roe 0 — 310
MHUHHUMAJIbHBIA 00beM nHpopManuu, a 13 — MakKCUMaJIbHBINH 00BEM.

Hns cOopa mHPOpManuu, pa3MENICHHOW Ha MH()POPMALMOHHBIX CTCHIAX B IMOMEMICHUSX
OpraHu3aluy KyJIbTyphl, UCHOJIb30BaJaCh (OpPMa OLIEHKH, CIIEHUAIbHO co3aaHHas OmnepaTopom.
Onenka nposoaunack OneparopoM METOI0OM HAOIIOIEHHs B IIPOILecCe MOCEUIEHUT OpraHu3alug.
B omenke wuH(GOPMAIMOHHBIX CTEHAOB H3y4alcs KpUTepHid “OTKPBHITOCTh M JIOCTYIHOCTb
uHpopManuu 00 opraHuzauuu KyaeTypsl” (myHKT 1.1 u3 mepeuns nokaszateneil [Ipukasa
MunuctepctBa KynbTypsl P® ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma 0JHOBpPEMEHHO
UCIOJb30Bajach TAKXKe s OLEHKH KpurepueB “KoMpopTHOCTH YCIOBHI mpemaocTaBieHUS
yenyr” u “JloctynmHocTh yeayr ans wHBaaumoB” (mynkt 1.1, 2.1, 3.1 m 3.2 u3 mepeuns
nokazareneil [Ipukaza Munuctepcrsa KyapTypsl P® ot 27 anpenst 2018 r. Ne 599).

B Ta6nuue 1 npeacraBieHbl pe3yibTaThl OLEHKH YUPEXKICHHS.

Tao6auma 1.
O0wem uHpOpMAaIHH, pa3MEIICHHON Ha OQHUIMATEHOM CaiiTe OpraHU3aliu, B COOTBETCTBUU C KOJIMYCSCTBOM
MaTepHaioB
Opranuzanus Caiir Crenn
MyHuImnaipHOE Ka3eHHOE yUpexaeHne KynbTypsl CyHCKas MEeXITOCeIeHYecKas 13 10
OuOIMOTEUHAs CHCTEMA

Ha oduuuansHOM caiiTe opraHu3alMy NpeAcTaBiIeHa BCs HEOOXoAumas HHQpOpMaLus.
[locne mocemienust opraHu3anuy ObUIO BBISABICHO, YTO CTEHJA C MH(pOpMAIMen O NesATeNTbHOCTH
IPUCYTCTBYET M HA HEM pa3MellleHa Bcs HHPOpMalUs.

3. Pe3yabTaThl y10B1€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHA OKA3aHUSA YCJIYT
Peszynvmamur onpoca

Jlis  OleHKH YAOBJIETBOPEHHOCTH Tpa)KJaH KayeCTBOM YCIOBHM OKa3aHHsl YCIyT
WCIIONIL30BAJICST METOJ| ompoca. J[ins mpoBeneHus ompoca ObUla HWCHONIb30BaHa ‘‘Meroamuka
BBISIBJICHHSI M1 0000LIECHUS] MHEHHSI TPakJIaH O Ka4eCTBE YCJIOBUI OKa3aHUS YCIYT OpraHU3alUsIMH
B cdepe KynabTypbl, OXpaHbl 3[I0pPOBbsS, O0Opa30BaHUS, COIHAIBHOTO OOCITYKHBaHUS U
denepaabHBIMU  YUPESIKICHUSIMU  MEIMKO-COIMANILHOW dKcmepTusbl” (mamee - Mertoauka),
yTBepkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

YucneHHOCTh PECIOH/IEHTOB Obljla pacCuWTaHa B COOTBETCTBUM C M. 2.7. METOAMYECKHX
pEeKOMEHAANNN MO OpraHU3allid W TPOBEJACHHUIO HE3aBUCHUMOW OIIEHKH KadecTBa YCIOBHIA
OKa3aHUsl YCIyr oOpraHuzauusMu B cdepe KyabTypbl (yTBepkaeHbl Pacmnopsukenuem
Munkynsrypsl Poccun ot 18.12.2020 N P-1681). Opranu3zanus JOCTHIIIa HEOOXOIUMOTO YKCia
OTIPOILICHHBIX.

% Bce mokasaTenu A1 OLEHKH HATHYHS HE(OPMALMH Ha O(GHIHANBHBIX CAHTAX OpPraHM3aIii KyIbTyphl GbLTH CHOPMUPOBAHE! Ha
ocHoBe [Ipukaza MunucrepcrBa KyiabTypsl PO ot 20 despans 2015 r. Ne 277 “O06 yrBepikaeHnu TpeOOBaHUIT K COICPIKAHUIO U
¢dopme mpenocraBieHuss HHGOPMALUHM O EATEIBHOCTH OPraHM3AIHMH KyJIbTYphl, pa3MemaeMoil Ha OQHUIMANbHBIX CaHTax
YIIOJTHOMOYEHHOTO (hefepalbHOro opraHa MCIIOIHUTENBHOH BIIACTH, OPTaHOB IOCYAApCTBEHHON BiacTh cyOBbekToB Poccmiickoit
®denepannu, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpraHU3aLui KyabTypsl B cetd “VHTepHer”
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KoanuyecTBo

. | UHcIeHHOCTH Hons
HaumenoBaHue B ompoce norpeouTesei

yeayr B roa PECTIOH/IEHTOB | PECIIOHIEHTOB

MyHHunMnanbHOE Ka3eHHOE ydapexIeHHe KyapTypsl CyHCKas

7549 101 0,014
MeKIoceJIeHYecKast OMOIMoTeyHast cCucTeMa

BrisBiienne u 00001eHIEe MHEHUS TTOTyYaTeNeH YCIyT MPOBOIUIIOCH TIO aHKETE JJIsl OTpoca
[oJIyyaTesIed YCIYr O KauecTBE YCIOBUH OKa3aHMsl YCIYr OpraHM3alUsIMU  KYJIbTYpBI,
PEKOMEHI0BaHHON MeTOIMKOI B COOTBETCTBUU C TOKA3aTENAMM, XaPAKTEPUBYIOUIUMH OOIIHIe
KpUTEpUHM OLIEHKM KayecTBa YCIOBUM OKa3aHUS yCIyr OpraHu3alMsiMH  KYJIbTYpBI,
yTBepkacHHbIMU llpukasom Munucrtepctsa KynbTypbl PD ot 27 ampens 2018 r. Ne 599.
O3HaKOMUTCS ¢ 00pa3IlOM aHKEThI MOXKHO B [Ipuoskennn 3 kK TaHHOMY OTYETY.

Cpokwu npoBeenust onpoca ¢ 25 o 31 urons 2024 rona.

Jlis o3HaKOMIIEHUSI C DJEKTPOHHOW aHKETOM, KOTOpas HCIOJIb30Bajach IS MPOBEACHUS
OIIpoca B OpraHU3alui, HEOOXOIUMO MEPENTH O CChUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSFfOhSIWsHfsyl K439gISCJ8C-
TMP9PW4 BwWdz5lwmYTrE_RQg/viewform?usp=sf link

Huxe B Tabauie 2 mpeacTaBieHbl pe3ysIbTaThl Oompoca 00 YAOBIETBOPEHHOCTH IpaKiaH
KaueCTBOM YCJIOBHI OKa3aHUS YCIYT.

Taoauna 2.
Pesynbratsl onpoca nomydareneit ycinyr
Bomnpoc aHkeTsl Y 10BIETBOPEHBI
VY 10BIETBOPEHBI I BBI OTKPBITOCTHIO, IOJTHOTOH M TOCTYITHOCTHIO HH(POPMAILIUH O
JESITeTbHOCTH OpPTraHu3aIiy, pa3MelleHHOH Ha MH()OPMAIMOHHBIX CTeHIaX B 100%

TTOMEIICHUH OpTaHu3aInn?

Y I0BNETBOPEHHI 1 BRI OTKPBITOCTHIO, MMOTHOTON M JOCTYITHOCTBIO HH(OPMAIIUH O
JeATeIbHOCTH OpraHu3aliy, pa3MeIeHHON Ha ee 0(UIUAILHOM CalfTe B 100%
nH(OPMAIOHHO-TEIEKOMMYHHUKaMOHHOM cetn "UnTeprer"?

Y noBneTBOpeHs! 1 Bel KOM(OPTHOCTHIO YCIOBHN MPEIOCTABICHHUS YCIYT B

86%
OpraHu3anuu?
Y noBneTBopeHs! 11 Bl TOCTYMHOCTBIO PEIOCTABICHUS YCIYT AJISl MHBAJIUIOB B 100%
OpraHu3aIuu’?
Y noBieTBOpeHsI 11 BBl 10OpOKETaTeTEHOCTRHIO U BEXKITMBOCTHIO PAOOTHUKOB
OpTraHM3aluH, 00CCIICYHBAIOIINX MIEPBUYHBIA KOHTAKT C TOCCTUTEISIMHU U 100%

HHQOPMHPOBaHHE 00 YCIyrax MpH HETMOCPEICTBEHHOM 00palleHHH B OPTaHU3aIUIO
(paOOTHHUKH BaxThl, NPUEMHOM, KACChl U IPOYHE PAOOTHUKH)?

VY noBneTBopeHs! 11 Bel 100poXKenaTenbHOCTIO H BEKIMBOCTHIO PAOOTHUKOB
OpraHMU3aly, 00ECIICYNBAOIINX HEIOCPEICTBEHHOE OKa3aHUE YCIYTH MPU 100%
oOpallleHny B Opranu3auuio (0nOImoTeKapu, SKCKYPCOBOIbI M NPOYUe PaOOTHHUKH)?

y,I[OBHGTBopeHLI 1 Bel ,Z[OGpO)KCJ'IaTeJ'ILHOCTLIO 1 BCKIIMBOCTBIO pa6OTHI/IKOB

OpraHM3alnH, ¢ KOTOPBIMU B3aMMOICHCTBOBAIIN B TUCTAHIIMOHHOM (popme? 100%
I'oToBs! 1 BBl peKOMEH0BATH JAHHYIO OPTraHU3aIMI0 POJICTBEHHIKAM W 3HAKOMBIM? 100%
VY noBneTBOpeHs! 11 Bel OpraHu3alnOHHBIMH YCIOBHSIMHU ITPEAOCTABIICHUS YCIyT? 100%
Y noBneTBopeHs! 11 BB B 11e710M YCIIOBUSIMH OKa3aHHUS YCIYT B OpraHU3aIyn? 100%

P€3yﬂbmambl noceulerus

Yyer Hamuuus ycAOBUH KOMQOPTHOCTHM BeJCs TMpU NOMOUIM  (OpPMBI, KOTOpas
UCIOJb30BaJaCh TaKXKe Ui OLEHKM Haauuus HHPOpMauuu Ha HHMOPMALMOHHOM CTEHJE
OpraHu3alui M JOCTYIHOCTH YCIYr s MHBaIuAOB (nocTynHa B llpmiokeHuu 2 K JaHHOMY
ot4ery). B onenke n3ydanuch nokaszarenu kpurepus “KompopTHOCTh yciaoBUi MpeaoCcTaBIeHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukaza MunucrepcrBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599). Marepuansl, noixydeHHble Onepatopom, NOATBEPAUIN HAIUYUE BCEX YCIOBUMN
KOM(pOPTHOCTH NPEOCTABICHUS YCIIYT.




B Tabnuuax 3 u 4 npencTaBieHbl pe3ylbTaThl OLEHKH JIOCTYITHOCTb YCIYT /Ul MHBAJIUIOB.
Homepam B Tabnuue 6 HuXe COOTBETCTBYIOT CJEAYIOIIME YCIOBMSI JAOCTYIHOCTH IJIs

MHBAJIWJIO0B:

1.

O6opynoBaHKe BXOJIHBIX TPYII MaHAYCAMU WIH MTOJABEMHBIMHU IIaTPOpMaMu

2. Hanuune BBIJICJICHHBIX CTOAHOK AJId aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB
3. Hanwnume agantupoBaHHBIX JU(PTOB, HOPYUYHEN, pACIIMPEHHBIX IBEPHBIX IPOEMOB
4, Hanuuue cMEeHHBIX KpECLJII-KOJIACOK
5. Hamuuwne CIICIIMAJIBHO O60py,Z[OBaHHLIX CAHUTAPHO-TUTHCHUYCCKUX HOMCH_IGHI/Iﬁ B
OpraHu3aIu
Taoauma 3.
O0opynoBaHue TEPPUTOPHH, TPUIIETAIOIIEH K OPraHN3alliu, U €€ TIOMEIICHHH C y4eTOM JIOCTYITHOCTH ISt
HHBAJINIOB.
YcnoBus TOCTYMHOCTH 11 MHBAIUIOB 1 2 3 4 5 CyMMav
YCIIOBHi

MyHHUIIUTIaTTFHOE Ka3eHHOE YUpekIeHHE KyIbTyphl CyHCKas
MEXIIOCENICHUSCKasi OMOIMOTEUHAS CUCTEMA

1 0 0 0 0 1

B opranuzanum KynbTypsl B Hanu4uu 1 yciioBue JOCTYIHOCTH U3 5.
Homepam B Tabnuue 4 HUKE COOTBETCTBYIOT CIEAYIOIINE YCIOBUS 1OCTYITHOCTH:

1. JyGnupoBaHue sl HHBAJIWJIOB I10 CIYXY U 3pEHUIO 3BYKOBOM U 3pUTENIBbHON MHPOpMALIUU

2. JlybnmupoBaHHMe HAAMKCEH, 3HAKOB W WHOM TEKCTOBOM M Tpaduueckoil wuHpopMmamu
3HAaKaMU, BBITIOJIHEHHBIMU peiibe(hHO-ToueUHbIM IpUGTOM bpaiins

3. BO3MOXHOCTH TpENOCTaBIEHUS HHBAIMAAM IO CIHyXy (CIyXy H 3pEHHUI0) YCIyT
cypaonepeBoaurka (TudI0CypaoIepeBOIINKA)

4. Tlomomp, oxa3piBaeMasi paOOTHUKaMH OpraHU3allld, MPOLIEAIINMUA HE00XO0AUMOe
oOyueHue  (MHCTPYKTUpPOBaHHE)  (BO3MOXHOCTh  COINPOBOXACHUS  PabOTHHKAMU
OpraHu3aIim)

5. Hanuune BO3MOXXHOCTH NMPEAOCTABICHUS YCIYTU B JUCTAHIIMOHHOM PEXXHUME WM Ha JIOMY

6. Hammume anpTepHAaTHBHOW BepcHH OQUIIMATBLHOTO caiiTa opraHu3anud B cetd MHTepHET
JUIsL THBAJIUIOB I10 3PEHUIO

Tabanua 4.

ObecniedeHne B OpraHU3aliy YCIOBHN JOCTYITHOCTH, TIO3BOJIIONINX HHBAIHIAM MIOy9IaTh

YCIIYT'Y HapaBHE C IPYTUMU
VYcnoBus TOCTYHOCTH U1l MHBAIUIOB 1 2 3 4 5 6 CyMMau
YCIIOBUM

MyHuIMIaIbHOE Ka3eHHOE YUpExAeHUE KYIbTyphl CyHCKas
MEXITOCEJIEHUECKass OMOIMOTEYHAs CUCTEMA

0 1 0 1 1 1 4

B opranuzanum kyaeTypsl odecrieueHo 4 u3 6 ycioBHil TOCTYIHOCTH JJi HHBAJIUIOB.



4. 3Ha4yeHus 0 KAKAOMY M0Ka3aTel10, XapaKTepu3youeMy o01ue KpUTepuu OLeHKH
Ka4ecTBa yCJOBHI OKa3aHUSA YCJIYT OPraHU3alMsAMHU KYJIbTYPbl

B cootBercTtBUM ¢ myHkTOoM 5 «IIpaBmin cObopa u 00o0meHus nHGOpMaIMKH O KaueCcTBE
YCIIOBUH OKa3aHWs YCIYT OpraHU3alUsMU B cepe KyabTyphl, OXpaHBI 3J0POBbs, 00pa3oBaHUs,

COIIMaJIbHOT'O O6CJ'Iy}KI/IBaHI/I$I u

benepanbHBIMUA

YUPEKICHUSIMU

MEINKO-COLIUAILHON

SKCIIEepPTU3bD», yTBepkAeHHbIX [locTaHoBieHneM IIpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIC B Ta0NMIIaX TpPECTaBICHBI B (opmare, 00eCIEeYHBAIONIEM BO3MOXHOCTH JalbHEUIICH
00pabOTKM NTAaHHBIX M pa3MelleHrne Ha O(PUIMaTbHOM calTe Il pa3MemleHus WHPOPMAIH O

rOCYJapCTBEHHBIX M MyHHLIMIAIBHBIX YUpexaeHHUIX https://bus.gov.ru

KoauuecTBo
. | UncJIeHHOCTDH Hoast
HaumeHoBaHUe OpraHu3anuu norpedouTesei
PECTOH/IEHTOB | PeCOH/IEHTOB
yeayr
MyHuMnansHOe Ka3eHHOE yupekaeHue KyabTyphl CyHCKas 408 101 0.12
MEXITOCEJIEHUECKast OMOIMOTEYHAs CUCTEMA '
1. OTKpBITOCTH U JOCTYNHOCTHL HH(pOpManKUH 00 OpraHu3anuu

1.1.1. O6bem uH(pOPMAITIH, pa3sMENICHHONH Ha MHPOPMAMOHHBIX CTCHIAX B TIOMCICHIH BALIOIHCHIE
OpraHu3allyy, M0 OTHOIICHHUIO K KOJMYECTBY MaTepHANIOB, Pa3MeIlleHHE KOTOPBIX YCTaHOBIECHO HHIKATODA
HOPMaTHBHO-TIPABOBBIMU aKTaMH P
MyHunmmnaipHOe Ka3eHHOE yupexaeHne KynbTypsl CyHCKas MEXITOCeNIeHUeCKast OMOIrmoTeuHas 10 10
cHcTeMa

1.1.2. O6beM uHGOPMAIIUH, Pa3MEIIICHHONW Ha O(HUIINATHHOM CaiiTe OpraHUu3aIiH, 10
OTHOLIEHUIO K KOJIMYECTBY MaTepUaIoOB, pa3MeLIeHHE KOTOPHIX YCTAHOBJIEHO HOPMAaTUBHO-

Brimonaenue

HMHJUKaTOpa
[IPaBOBBIMU aKTaMHU
MyHuIMnaigbHOEe Ka3eHHOE yUpexaeHne KyIbTypsl CyHCKas MeXIIOceIeHuecKast OnOIroTeuHas 13 13
cUcTEMa

1.2.1. Hannuue u GyHKIIMOHUPOBAHKE Ha O(HUIMATBHOM CcaiiTe OpraHu3aIiy HHPOPMAILIUT O

Brmmonnenue

JMCTaHIIMOHHBIX COCO0aX B3aUMOIEHCTBHUS C TIOJIy9aTeIsIMU yCITyT HMHAMKATOPa
MyHuLIMNIaIbHOE Ka3€HHOE
yupexaenne KynsTypsel CyHcKass |B Hanmmumy n QyHKIMOHUPYIOT OoJee TPEX JUCTAHIIMOHHBIX 100

MCXKIIOCCIICHUCCKaA CIIOCOOOB B3aMMOJICUCTBUS

OubIMoTEYHAas CUCTEMA

1.3.1. Yucno nonyvareneit ycayr, yA0BIETBOPEHHBIX KAYECTBOM, IIOJHOTOM U JOCTYIIHOCTBIO
HHOPMAIIMH O JIEITEIbHOCTH OpraHu3alyy, pa3MelEHHON Ha NHQOPMALOHHBIX CTEHAaX B
TIOMEIEHUN OPTaHM3alUH M0 OTHOIICHHUIO K YHCITy OTPOIIEHHBIX MOJIydaTeleh yciyr,

Brmmonnenue

. WHOWKATOPa
OTBETHUBIIIMX Ha COOTBETCTBYIOIINI BOIPOC AHKETHI (YYUTHIBAIOTCS OTBETHI TOJIBKO TEX
PECIIOHACHTOB, KOTOPBIC 00OpAIIaINCh K HHPOPMAIHMK HA CTCHJIC)
MyHUIMNaIbHOE Ka3eHHOE YUpExkaeHHE KYIbTyphl CYHCKas MEXKIIOCEICHUSCKast OHOIHOTeUHAs 94 54
cucrema

1.3.2. Yucno nomyvareneil yciayr, yA0BIETBOPEHHBIX KaYECTBOM, MOJIHOTON U IOCTYIMHOCTBIO
MHPOPMAIMH O JIEITEIbHOCTU OpraHu3alny, pa3MemEHHON Ha 0(DUIIMAIIBHOM caiiTe OpraHu3alum
10 OTHOIIEHHIO K YMCITYy ONPOLIEHHBIX IT0JIy4aTeIeH yCIIyT, OTBETHBIINX HA COOTBETCTBYIOIINI

Bremmonnenue

HHIUKATOpA
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO T€X PECIIOHICHTOB, KOTOPBIE 00PAIIaInCh K
nH(bOpMAIMK Ha caiiTe)
MyHHIUIIANBHOE Ka3eHHOE YupexIeHne KynbTypbl CyHCKas MeXIoceneHueckas OndInoTeyHas 88 88
crcTeMa

2. Kom¢popTHOCTD yc10BHIi NpegocTaBIeHUs yCJIyT




. Brimonnenune
2.1.1. Hammaue koM(GOPTHBIX YCIOBHUH TS MIPEIOCTABICHHUS YCIYT
HHAMKATOpa
MyHHULIMNIaTbHOE Ka3€HHOE
yupexaeHue KynbTypsl CyHcKas Hannaue nstu 1 6ostee KOMQOPTHBIX YCIOBUH 1S 100°
MEXXIOCeNeHYecKasi OMOInOTedHasl | IpeoCTaBICHUS YCIYyT
crcTeMa
2.3.1. Yucno morydaTesnell yeiryr, yIoBIeTBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABICHNUS YCIYT BAIIOIHEHIC
OpraHu3anueH, 0 OTHOIICHHIO K YUCIY OIPOLICHHBIX MOJIyqaTeNIel yCIIyr, OTBETHBIINX Ha HHAMKATOPA
JaHHBIA BOIIPOC P
MyHHIMITANEHOE Ka3eHHOE YUpEeXJIeHne KyIbTypbl CyHCKasi MEXKIIOceIeHuecKas OnbaoTeynas 92 101
CHCTEMa
3. I0CTYIHOCTB YCJIYT /ISl HHBAJIH/I0B
3.1.1. Hannurie B MOMEIIEHUSIX OpPraHU3aiy COIMATbHOM cephl 1 Ha MPIIIETaloIeH K He Brinonnenue
TEPPUTOPHUHN YCIOBUI TOCTYITHOCTH JUTS HHBAIHIOB HHAWKATOpa
MyHHIITANBHOE Ka3€HHOE YUPEXKICHNE .
KonnuecTBo ycnoBuil JOCTYIHOCTH OpraHU3aLUul
KynbTypsl CyHCKas MEXIIOCeIeHYecKas 1 20
JUI UHBAIUOB (OT OJHOTO JI0 YETHIPEX)
OubIMOTEYHAs cCUCTEMA
3.2.1. Hann4ue B opraHu3aniii COLMANbHON chephl YCIOBUH TOCTYITHOCTH, O3BOJISOIINX Brimonnenue
HMHBaIHUJaM IOJy4aTh YCIYTH HapaBHE C APYTUMU HHAWKATOpa
MyHHIMITANBHOE KA3€HHOE YUPEXKICHNE .
KonnuecTBo ycnoBuil JOCTYIHOCTH OpraHA3alUul
KyabTypbl CyHCKas MeKIOCeIeHYecKast 4 80
JUIS UHBAIUIOB (OT OJTHOTO JI0 YETHIPEX)
OubIMoTEYHAs CUCTEMA
3.3.1. Yucno nomyuarenei ycayr-nHBaIHJIOB, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIS BAIIOHCHIE
HMHBAJINJIOB, TI0 OTHOIICHHUIO K YHCITY OIPONICHHBIX MOIydaTeIe yCayr-MHBATUI0B, OTBETUBIIINX HHTHRATODA
Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJBKO MHBAIMIBI U MX MIPEACTABUTEIH) p
MyHHIMIIANBHOE Ka3€HHOE YUpexieHne KylbTypbl CyHCKasi MeXIToceneHueckass Ondianoreynas 5 5
cucTeMa

* B ta6mimax 1.2.1, 2.1.1, 3.1.1, 3.2.1 mpu TeKCTOBBIX 3HAYCHHAX: «B HaTMUMH ¥ QYHKLHOHHPYIOT Goee TPEX AHCTAHIHOHHBIX
CrIoco00B B3aMMOJIEHCTBUSI», «Hammuue nmatu n 6osiee KOM(MOPTHBIX YCIOBHH IS MpefocTaBieHus yciayr», «Hammuawe nsatu u
Gonee yCIOBMH IOCTYIHOCTH JUIi WHBAJIHMAOB» COOTBETCTBEHHO MJIM HPH TEKCTOBBIX 3HauyeHMAX: «OTCYTCTBYIOT WIIM He
(YHKIMOHHMPYIOT AUCTAHIIMOHHOE CIIOCOOBI B3aUMOIEHCTBUS», «OTCYTCTBYIOT KOMGOPTHEIE yCIOBUSM», «OTCYTCTBYIOT YCIOBHUS
JOCTYITHOCTH JUIsl MHBAIUAOBY», «OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH, MO3BOJIIOIINE MHBAJIMIAM IMOJIy4YaTh yCIyI'H HapaBHE C
JIPYTHMM» COOTBETCTBEHHO IEpBbIH cTonbel «BBIIOMHEHIE HHIMKATOPa) OCTaéTCsl IyCThIM, a BTOPOIM COJIEPXKHUT OLEeHKY 0 miu
100, B 3aBHCHEMOCTH OT TEKCTOBOTO 3HAUEHUsI, TOCKOJIBKY Ha caifTe bus.gov.ru u B Tabiuie sl BHECEHHS JaHHBIX, 3arpyXaeMol ¢
caiita (exportIntegralData), 6ayibl BBICTABIISIIOTCSI aBTOMAaTHYECKH B COOTBETCTBUH C JTAHHBIMU TEKCTOBBIMHU 3HAUCHUSIMU.
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4. 1006poxes1aTeJJbHOCTh, BeAKINBOCTh PA0OTHUKOB OPraHU3aluu

4.1.1. Yncno momydaTenei yeIyr, YIOBICTBOPEHHBIX T0OPOKENATEIFHOCTHIO, BEXKIINBOCTHIO
pabOTHHKOB OpraHu3alyy, 00eCeyNBaIONINX NEPBUYHBIH KOHTAKT U HHPOPMHUPOBAHHE BelnosnHeHue
MIOJTyYaTeNs yCIyTH, M0 OTHOIIEHHIO K YUCIY OIPOILIEHHBIX MOJydaTeel yCiIyr, OTBETUBIINX Ha HMHIUKAaTOpa
JTAaHHBIA BOTIPOC
MyHHIMIIANEHOE Ka3eHHOE YUpexkJIeHne KyabTypbl CyHCKasi MEXIIOcelIeHUecKast OnbmoTeyHas 101 101
cucreMa
4.2.1. Yncno nomydaTenei yeiuyr, YIOBICTBOPEHHBIX T0OPOKENATEIFHOCTHIO, BEXKINBOCTHIO BAIOHENIE
pabOTHHKOB OpraHU3anny, 00eCIeYNBAIOIINX HETIOCPEACTBEHHOE OKa3aHHUE YCIYTH, 110 HHHRATODA
OTHOUICHHIO K YHCITy ONIPOIICHHBIX MOTy4YaTeNIed yCIyr, OTBETUBIINX HA JAHHBIH BONIPOC p
MyHHIMIaNbHOE Ka3€HHOE YUpEexIeHNe KyIbTypbl CyHCKasi MeXITOceneHuecKass OndanoTeynas 101 101
crcreMa
4.3.1. Yucno nmosryyaTtenel yciyr, yAOBJIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEXKINBOCTHIO BhIOAHCHME
pabOTHMKOB OpraHU3alny MIPY MCIIOIb30BaHUH JUCTAHIIMOHHBIX (DOPM B3anMOAEHCTBUSL, IO HHIKATOpA
OTHOLIEHUIO K YUCITy OIIPOILLIECHHBIX I0JIydaTeled yCayr, OTBETUBIIUX Ha JAHHBII BOIIPOC. p
MyHHIIANBbHOE KA3€HHOE YUpexIeHNe KyIbTypbl CyHCKasi MeXIIOceneHuecKass OndanoTeyHas 92 92
cucreMa
5. YI0BJIETBOPEHHOCTh YCJIOBHSIMH OKa3aHHUS YCJAYT
5.1.1. Yucno nomyyareneit yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh OPraHU3aIHI0
POIICTBEHHHKAM ¥ 3HAKOMBIM (MOTJIH OBI €€ peKOMEHI0BAaTh, €ClX ObI OBIJIa BO3MOXXHOCTH Breimonaenne
BbI0Opa OpraHu3aliin), 0 OTHOLICHUIO K YHCITy OITPOILICHHBIX MOJTydaTesell yCIIyr, OTBETHBIINX MHIIIKaTopa
Ha JIaHHBIN BOTIPOC.
MyHHIMIIANBHOE Ka3eHHOE YupexieHne KyIbTypbl CyHCKas MeXIIoceneHueckas OudianoTeyHas 101 101
crcTeMa
5.2.1. Yucno nomyyareneil yciuyr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSIMH BhiloNHere
NIPENOCTABIICHUS YCIIYT, IO OTHOUIEHUIO K YHCITY ONPOLIECHHBIX NOJIYy4YaTeseil yCiIyr, OTBETUBLINX HHIHKATODA
Ha JTaHHBIH BOTIPOC. P
MyHHIMIIaNbHOE Ka3€HHOE YUpexXIeHne KynbTypbl CyHCKasi MeXIToceneHueckass OndianoTeynas 101 101
cucreMa
5.3.1. Yucno nosyyarenei yciayr, yA0BJIETBOPEHHBIX B LIEJIOM YCIOBHSIMH OKa3aHUs YCIyT B BAIIOHCHIE
OpraHu3alyy, 10 OTHOIIECHHUIO K YUCILy OIIPOLIEHHBIX [10JIy4aTeled YCIIyr, OTBETUBIINX HA ——
JTaHHBIHA BOMPOC. p
MyHHIMIIANBEHOE Ka3€HHOE YUpexIeHne KynbTypbl CyHCKasi MeXIToceneHueckas: OndianoTeynas
101 101
cucrema
IIpeaBapuTe/ibHBII pacyeT 0AJIOB 0 KAKA0H OPraHu3auuu
Homepam B Tabimue cOOTBETCTBYIOT:
1. Kputepwuii "OTKpBITOCTh B JOCTYITHOCTH HH(MOpMAUK 00 OpraHu3anun”
2. Kpurepuii "KomdopTHOCTS yCInoBHiA IpeocTaBiaeHus ycuyr"
3. Kpurepuii "JIoCTYIHOCTb yCIyT Ul HHBAIUAOB"
4. Kputepwii "J[oOposkenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHu3arin’
5. Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKa3aHUs ycIyr"
Hrorosslii
Kpurepun 1 2 3 4 5 5
MI0Ka3aTellb
Makcumym 100,00/ 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHHLUIIATBHOE KA3€HHOE YUPEXICHUE KYIIbTYPbI
i yip YIRIYPRL - 100,00] 93,18 | 68,00 | 100,00 | 100,00 92,24
CyHcKas MeXIIocelIeHueckas OnonnoTeyHast cucrema

® Ha odurmansHOM caifTe uis pa3MelneHus HHGOPMALMK O TOCYIAPCTBEHHBIX M MYHHIHIAIBHBIX yIPEHKICHHIX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 GayuioB «HeymoBieTBOpUTENbHO», 20-39 OayioB «HHXKE
cpenaeroy», 40—60 6ayIoB «yIOBIETBOPUTEIHHOY, 61-80 OaiioB «xopormoy, 8§1-100 GamioB «OTIHIHOY.
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5. OcHOBHBIE HEIOCTATKH B Pad0Te OPraHu3aNuM KyJbTYPbl, BbIIBJEHHbIE B X0/1€ cOOpa U
00001eHNs1 MHGOPMALIUM 0 KaYeCcTBeE YCJOBUI 0KA3aHUSA YCJIYT, U NPeAJI0KeHHs 10
COBEPLICHCTBOBAHUIO UX J1eATEJIbHOCTH

5.1. HenocraTku, BhIsIBJICHHBIE B X0/1¢ 00001IeHUsI HH(OpMaLNu, pa3MelleHHOH Ha
o(pHIHMATBHBIX caliTaX 1 HHPOPMALMOHHBIX CTEHJAX B IOMEIUECHUAX OPraHu3alnu
KYJbTYPBI M NPEIJI0KEHHUS 110 X YCTPAHEHUIO

Ha oduuuansHom caiite B cetu "HHTepHer" opraHM3anuu IpejncTaBieHa BCs
HeoOXxoauMasi HHpOpMaIus, KOTOPYIO MOoJIaraeTcsi pa3MeIaTh B COOTBETCTBUU C TPEOOBaHHSAMH,
yTBepkaeHHbIMU [lpukazom MunuctepctBa KynsTypsl P ot 20 ¢eBpans 2015 r. Ne 277 u
[Ipukazom Munucrepcrsa KyibTypsl PO ot 27 anpens 2018 r. N 599.

5.2. HeHOCTaTKI/I, BBISIBJICHHBIC B X0/1€ U3YUYCHHUS PE3YJbTATOB YIOBJICTBOPCHHOCTHU
IrpaxkaiaH Ka4eCTBOM yCJIOBI/Iﬁ OKa3aHUA YCJIYI U NPEJIOKEHUS IO UX YCTPAHCHUTO

Tepputopuu, npuseraroime K OpraHu3aluy, U e€ MoMeIIeHus He 000pyI0BaHbl C Y4ETOM
YCIJIOBUHM JOCTYIHOCTH JJI UHBAJIUOB, TAK)KE OTCYTCTBYIOT CIIEYIOLINE YCIOBHS, TIO3BOJISIONINE
WHBaJIHMIaM TOJIy4aTh YCIYTH HapaBHE C IPYTUMHU:

BhoisiBJ1eHHBIE HEA0CTATKH

MyHUIIUNAJIbHOE Ka3eHHOoe YUpe:kaeHne KyabTypbl CyHcKasi MexKnoceaeHuYecKkass 0M0JanoTeyHasn
cucremMa

Hanuune BBIAEIEHHBIX CTOSHOK AJI1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIHIOB

Hanmnuue agantupoBaHHBIX N TOB, TOPYYHEH, PACITUPEHHBIX IBEPHBIX MPOEMOB

Hanvune cMeHHBIX Kpeces-KOJIICOK

Hannuue crienyanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH B OPTaHU3aI[|H
Jy6nupoBaHue A1l HHBAJIUIOB TI0 CIIyXY W 3pEHHIO 3ByKOBOW M 3pUTEIbHON HH(OPMAITUH
B03MOXHOCTB IIpeioCcTaBIeHs HHBAIH/IAM T10 CITyXY (CIIyXy W 3pE€HHI0) YCIYT CYypAONepeBOINKa
(TudaocypaonepeBoUnKa)

6. IIpenJioxkenns Mo COBePIIEHCTBOBAHMIO 1€ATEIHLHOCTH OPraHu3aluii

[To xpureputo «JlocTynHOCTh ycnyr A UHBAJIUAOB» HEOOXOAMMO MO MepEe BO3MOXKHOCTHU
000pyI0BaTh TEPPUTOPHIO, IPUIIETAIONIYIO K OpraHU3aIiH, U €€ MOMEIIEHHs C YIeTOM YCIOBHI
JOCTYITHOCTH JUUIl MHBAJIKWJOB, & TaKXKE CO3JaTh YCJIOBHUS, IO3BOJAIOIIME MHBAINWAAM I101y4aTh
yCIIyTH HapaBHE C JPYTMMH, B COOTBETCTBUU C HEJOCTATKAMM, ONHCAHHBIMH B paszzenie 5.2
otueta. /laHHble ycioBus onucaHsl B myHKTax 3.1 u 3.2 Ilpukasa MunucrepcrBa KynbTypsl PD
ot 27 anpens 2018 r. Ne 599.

I[lo xpurepusim «OTKpPHITOCTh W JOCTYIIHOCTh HMH(POpPMAaLUU 00 OpraHMU3aluny,
«KomdopTHOCTh yclOBUH IpenocTaBieHHs YCIyr», «JloOpoxkenaTeabHOCTb, BEKIMBOCTD
pabOTHUKOB OpPraHU3aLUN», «YAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUsS YCIYT» HEJAOCTATKHU HE
BbISIBJICHBI.
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[Ipunosxxenne 1
®OPMA JIJIA OLIEHKHM CAMTA OPT AHU3ALINN KVJIbTYPBI

Otmerste “/la”, ecm mokazaTeslb IPUCYTCTBYET, U “HeT”, eciu mokazarenb OTCYTCTBYET.

Nudopmanus Hannuwme

CootBercTBUE MH(DOpPMAIIMK O JIEATEIHLHOCTH OpraHU3alMU COIHAIBLHON Cdepbl, pa3MEIIeHHON
Ha O(DUIMAIBHOM CaiiTe OpraHU3aIiK COIMAIBHON cephl, ee cofepkaHuio U opsAnkKy (hopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBLIMH aKTaMH.

1. IlonHoE U coKpalleHHOE HAMMEHOBAHNUE OpraHU3aIUK KYJIbTYPbl, IOYTOBBIN
aZipec, KOHTAaKTHbIE TeJaedOHbI U apeca EKTPOHHON MOUYTHI Ha Her

2.MecTo Hax0XIEHHs OpraHU3alUU KyJbTYphl U €€ (PUIrasioB (MpU HATUYUH) Tla Her

3. JlaTta co3gaHusi OpraHu3aluu KyJbTyphl, CBEIEHUS 00
yupeauTene/ydpeAuTeNsx, KOHTaKTHbIe TenedoHsl, agpec caiita, aapeca Ha Her
AJIEKTPOHHOMN TOYTHI YUpeIUTeNs/yapeuTeneii

4. VupenuTenpHble JOKYMEHTHI (KOIMSI YCTaBa OPraHU3aLUU KYJIbTYpHI,
CBUJETENIBCTBO O TOCYAAapPCTBEHHOM pErucTpalyy, peeHusl yUpeIuTels o
CO3JIaHMM OPTaHM3ALUU KYJIbTYphl U HA3HAUYCHUH €€ PYKOBOJIUTES, TOJI0KEHUS
0 (mManax v MpeacTaBUTENbCTBAX (TIPU HAJIMYUH))

Ha Her

5. CTpyKTypa 1 Oprasbl yrpaBiIeHUs OpraHU3aIliy KyIbTyphl; (aMUTUN, UMEHA,
OTYECTBA U JOJKHOCTH PYKOBOJUTENIEH OpraHU3alluu KyJIbTYypBl, €€
CTPYKTYPHBIX MOJpa3aesieHuil 1 punuanos (Mpu UX HAIUYUH ), KOHTAKTHBIE Ha Her
Tese(hoHbI, afpeca CAUTOB CTPYKTYPHBIX MOApa3AeeHui (IIpU HAJTMYUH), ajipeca
3JIEKTPOHHOU MOYTHI

6. Pexum, rpadux paboThl OpraHu3aluy KyJIbTyphl Ha Her

7. Buzbl Ipe10oCTaBIsIEMBIX YCIyT OpraHu3auuei KyJIbTyphl Ha Her

7
8. [lepedeHp Oka3bIBAa€MBIX IUIATHBIX YCIYT (MPU HAJTUYHH) ; IIEHBI (Tapudbl) HA
ycIIyry (MpY HAJIMYUM MJIATHBIX YCIIYT), KOIIMHU JOKYMEHTOB O NOPSIKE

a Her
MIPEAOCTABJICHHS YCIIYT 32 IJIaTy, HOPMATHUBHBIX MTPABOBBIX aKTOB, A
yCTaHABIUBAIOIINX [IEHBI (Tapu(dbl) HA yCIyru (MPU HATMYUH TDIATHBIX yCIIyT)™*
9. MarepuanbHO-TEXHUYECKOE 0OecTieyeHHEe NMPEAOCTaBICHUS YCIyT Jla Her

10. Konust ninana puHAHCOBO-X035UCTBEHHON AESTENIbHOCTH OpraHU3aluu
KYJbTYPBI, YTBEPKICHHOIO B YCTAHOBIEHHOM 3aKOHOATEIbCTBOM Poccuiickon Ha Her
denepanuu mopsiake, Wik OrKETHON cMeThl (MH(pOpMalus 06 oobeme

6 dopma pazpaboraHa Ha OCHOBE cienyromeil HopMmaTuBHOU 0a3bl: Ctaths 36.2 3akona Poccuiickoit @enepammu ot 9 OKTsAOps
1992 r. Ne 3612-1; Ilpukaz MunucrepcrBa KyiasTypsl PO ot 20 despamst 2015 r. N 277 «O06 yrBepkaeHHH TpeOOBaHHN K
cofiepKaHUIO U (popMe MpeoCcTaBIeHNs] HHGOPMAIUU O ASSTENIbHOCTH OpraHU3aluil KyJIbTyphl, pa3MelaeMoil Ha O(pHIHaIbHBIX
calfTax yYIOJHOMOYEHHOTO (eaepanbHOr0 OpraHa HCIONHHTENBHOH BIACTH, OPTaHOB TI'OCYJAapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit ®enepanny, OpraHoB MECTHOTO CaMOYHpaBICHHS M OpraHuzainuid KyubTypsl B cern «MHrepuer»; Ilpukas
MunucreperBa KyapTypsl PO ot 27 anpens 2018 1. Ne599 «O0 yTBepkIeHNH MOKa3aTenel, XapakTepu3yoIHX O0Iie KPUTEPUH
OIIEHKH! Ka4eCTBa YCIOBHUH OKa3aHUsl yCIIyT OPTaHNU3alUsIMU KYJIbTYPBI».

7 Ecnu nnaTHbie YyCiyru OTCyTCTBYIOT, HAJIMYUE }laHHOl\/'I PIH(l)OpMaL[I/II/I HEC OLICHHUBACTCA.

11



HNudopmanus

Hamuune

MPEAOCTABISIEMBIX YCITYT)

11. Madopmarus o miIaHUPYEMbIX MEPOTIPUATHSIX (AHOHCHI, apHIIN, aKIHH ),
HOBOCTH, COOBITHUS

Ha Hert

12. Konuu nuueH3uil Ha OCYIIECTBICHUE AEATEIbHOCTD, OAJICKAIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi

®egeparin (U OCYIIECTBICHAH COOTBETCTBYIOIINX BUIOB ACATEIBHOCTH)

Ha Her

13. Pe3ynbTaThl HE3aBUCHMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUS YCIYT,
IUTaHbI IO YAYyYLIEHUIO KadecTBa paboThl OpraHU3aluu KyIbTypsl (10
yCTpaHEHUIO HEIOCTATKOB, BBISIBJICHHBIX [10 HTOT'aM HE3aBUCUMOMN OIICHKH
KadecTBa)

Ha Her

8 Ecnu JUHeH3upyemas AeATeIIbHOCTb OTCYTCTBYET, HAJIUYNUE )1;11—11—101?1 I/IH(I)OpMaLIl/II/I HEC OLICHUBACTCA.

12



[Ipunosxenne 2

He3aBucuMmas oneHka KayecTBa yCJI0BHI 0Ka3aHUS yCJIYT B OPraHU3AUUAX KYJIbTYPbI

OOPMA JIJIAd YUETA I[TOKA3ATEJIEU TTPU ITOCEIIEHNN OPTAHU3 AN KWH;TYPBI9
Opranu3anus:
JlaTa mocemenus: Bpems Hauajia nocemeHust

BpeMﬂ OKOHYAaHMUA IMMOCCHICHUSA

OtmetsTe “/la”, ecam nokasaTesb NPUCYTCTBYET, U “HeT”, ecnu nokasaTtesib OTCyTCTBYET

1. OTKpBITOCTb U JOCTYNHOCTh HH(OPMAIIMYU 00 OPTAaHU3ALMH KYJIbTYPbI
Ne n/m OOBEKT OLIEHKU Hannune
HHQOpMALTUH
CootBeTcTBUE HHPOPMALINH O ACATEILHOCTH OpraHM3aliy, pa3MELICHHON Ha
11 WH(POPMAIMOHHBIX CTEH/IaX B TIOMEICHUN OPTaHU3all|H, TIEPEYHI0 HHPOPMALIUH U
TpeOOBaHUAM K HEl, yCTaHOBJICHHBIM HOPMAaTHBHBIMH IPABOBBIMH aKTaMU

111 [TonmHOE W CcOKpaleHHOe HaWMEHOBAaHWE OPTAaHM3ANMH KYJBTYPHI,

MOYTOBBI apec, KOHTAaKTHbIE TeledOoHbl M aapeca d3JekTponHou | [la Her
HOYTHI

112 MecTo HaxXOXICHUS OpTaHH3alMU KyJIbTYpbl M ee (uinanoB (mpu Ta Her
HaJTHYNHN )

1.1.3 Jlata  co3maHusi ~ OpraHu3allid  KyJbTYpbl,  CBEACHUSA 00
yupenurene/yuypeaurensk, KOHTaKkTHble TenedoHbl, anpec caiiTa, Ha Her
ajipeca 3JIEKTPOHHOH MOUTHl YUpEAUTENs/yupeAuTenei

114 CTpyKTypa ¥ OpraHbl yIpaBJIeHUsS OPTaHU3aLUN KyJIbTYpPbl; HaMIIHH,

UMCEHA, OT4YeCTBA W JOJDKHOCTH PYKOBOJUTENEH OpraHW3aluu

KYJIBTYpPbI, €€ CTPYKTYPHBIX NoApasaeieHuil u ¢unuanoB (npu ux | [a Her
HaJIMYWM), KOHTAaKTHhIE TenedOoHbl, aapeca CaHTOB CTPYKTYPHBIX
nojJpasfeneHui (Ipy HaJM4uK), aapeca JIeKTPOHHON HOYTHI

1.15 Pexxum, rpadux paboTsl OpraHu3auy KyJIbTypsl Ha Her

1.1.6 Bunbr npetocTaBiasieMbIX YCIyr OpraHU3anyen KyJabTypbl Ha Her

117 IlepeueHp oOKa3bIBaeMBIX IUTATHBIX YCIyT (TMPU HAIHYWH);, LEHBI
(tapudsl) Ha ychmyrw (NP HAJTUMYMU TUIATHBIX  YCIIYT), KOMHUHU
JOKYMEHTOB O IOpSAKE MPEAOCTaBICHUS yCIyr 3a IUIary, Ha Her
HOPMATUBHBIX IPAaBOBBIX aKTOB, YCTaHABIWBAIOIIUX LEHBI (Tapugbl)

Ha yCIyrd (IPH HATHYAHN TUIATHBIX yeuyr)'

1.1.8 Nudopmaiuss 0 IJIaHUPYEMbIX MEPONPHUATHIX (2HOHCHI, aQuIIH, Jla Her

aKIIMH ), HOBOCTH, COOBITHS

o dopma pazpabotaHa Ha OCHOBE TepeuHs mokasarencit [Ipukasa MunucrepcrBa KyibTypbl PD ot 27 anpens 2018 r. Ne 599 u
“MeToanuecKuX peKOMEHIANUH 10 pa3MenieHno nHopManuu sl yntareneid B Oudnmorekax lllymenckoro paiiona, 2017 1.7,
BemymeHHsIx PMBYK “Illymenckas 6ubimorednas cucrema”.

IOECJ'II/I opraHu3alys HE OKa3bIBACT IJIATHBIX YCIYT, IIOCTABLTE OTMETKY «)Ia».
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1. OTKpBITOCTH M JOCTYMHOCTh HH(OPMAIIMYU 00 OPTraHU3ANMH KYJIbTYPbI

Ne m/mt OOBEKT OLICHKH Hamnuue
nHQOpMAITUH

1.1.9 Kormmn  nuuen3nidi  Ha  OCYLIECTBICHHE  JEATEIBHOCTD,
MOUIeKAIEH  JUUEH3UPOBAHUIO B COOTBETCTBUU c Tla He
o o T

3aKOHOJIaTEIbCTBOM Poccuiickoi Penepannu (npu

OCYHICCTBJICHUH COOTBCTCTBYIOIIIUX BUIOB ,[[CSITCJ'IBHOCTI/I)

1.1.10 [ Pe3ynbraThl He3aBUCHMOM OIIGHKH Ka4decTBa YCIOBHI OKa3aHUsl YCIYT,
IUIAHBI 110 YJIYYIICHUIO KayecTBa pabOThl OpraHu3aliy KyJIbTyphl (10

o a Her
YCTPAaHEHHUIO HEJOCTATKOB, BBISBICHHBIX IO WTOTaM HE3aBHCHUMOM A

OTICHKH Ka4eCTBA)

2. Kom¢opTHOCTB yC/I0BHIT MpeAocTaBIeHUS YCJIYT

21 Oobecnevyenue B OpraHu3anuy KOM(POPTHBIX YCJIOBHUH ISl PEAOCTABJEHUS yCJIOYT
2.1.1 | Hanuume koMpOpTHOI 30HBI OTABIXA (0KUAAHMS) Ha Her
2.1.2 | Hanuuue v MOHATHOCTh HABUTAI[MH BHYTPH OPTaHU3aINU Ha Her
2.1.3 | JlocTymHOCTh MUTHEBOW BOJBI Ja Her
2.14 | Hanmuume W JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKHX TOMEIICHUH

(drcToTa TTOMENICHWM, HAJIMYHWe MBLIA, BOJBI, TYAJICTHOH OyMaru u Ja Her

mp.)
2.1.5 | CanurapHOe cOCTOSIHUE TIOMELICHUI OpraHn3alii Ha Her
2.1.5 | Bo3MOXHOCT OpOHHMPOBAHUS YCIAYTH WM JOCTYIIHOCTh 3alliCH Ha

NoJy4yeHue ycayru (mo TenedoHy, € HCIOJIb30BAHUEM CETH Jla Her

«aTepHeT» Ha OQUIIMAIFHOM caiiTe OpraHW3alWd, MPH JITHYHOM

MOCEIICHUH U TIp.)

3. JlocTynHOCTB yCJIYT ISl HHBAJIN/I0B

OOopynoBanue TeppUTOPUM, NMPHJIEralleii K OpraHu3auuy, U ee NMoOMelleHUul ¢

3.1
Y4eTOM JAOCTYIIHOCTH AJI51 HHBAJIUAO0B

3.1.1 | OGopynoBaHue BXOOHBIX TIPYIIl MAHAyCaMH WA [OAbEMHBIMU Jla Her
aTgopmMamMu

3.1.2 | Hammuue BBIACICHHBIX CTOSIHOK JIJISI aBTOTPAHCIOPTHBIX CPEICTB Jla Her
MHBAJINJIOB

3.1.3 | Hanmume ajgantupoBaHHBIX JU(TOB, MOpYyYHEH, PpacCIIMPEHHBIX Ta Her
JIBEPHBIX ITPOEMOB

llECJ'II/I Yy opraHu3anuu OTCYTCTBYIOT BUAbI A€ATEIbHOCTH, ITOAJIC)KAINE JIMIICH3UPOBAHUIO, IIOCTABLTE OTMETKY «)1a>>.




3.1.4 | Haimmame cMEHHBIX KPEeCel-KOISICOK Ja Her

3.1.5 | Hamuume cneunanpbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHIX Jla Her
MOMEILEHUI B OpraHu3aluu

3.2 OOecneyeHne B OPraHM3aliMH YCJIOBHIH JOCTYNHOCTH, NMO3BOJSIIOIIMX HHBAJIMIAM
NOJIy4aTh YCJIYI'HM HapaBHe ¢ IPYTUMHU

3.21 | AybnupoBaHue aisi MHBAIMAOB IO CIyXy H 3PEHUIO 3BYKOBOH U Jla Her
3pUTEIBHON HHPOPMALIH

3.2.2 | JlyOonupoBaHue HajmKCel, 3HAKOB U UHOW TEKCTOBOW W TpauvecKoi
uHpOpMaMM  3HaKaMH,  BBIIOJHEHHBIMH  penbedHO-TouedyHbM | [la Her
mpudrom Bpaiins

3.2.3 | Bo3MOXHOCTh TIpenoCTaBJIEHWS HWHBAIMIAM II0 CIyXy (CiIyxy u Jla Her
3pEHHI0) YCIIYT CypAonepeBounKa (TH(GIOCYpAONIEePEeBOAUNKA)

3.24 | Ilomomp, oka3piBacMas PaOOTHHKAMHU OpPTaHU3AIUH, MPOUICAIINMHU
HeoOxoammoe  oOydeHWe  (MHCTPYKTHpOBaHHE)  (BO3MOJKHOCTB a Her
COTIPOBOXAECHUS paOOTHUKAMH OpraHU3aIuN)

3.2.5 | Hannmume BO3MOKHOCTH TIPENOCTABICHUS YCIYTH B TUCTAaHIIMOHHOM Jla Her

PEXKUME UK HA JOMY
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[Ipunosxxenne 3

AHKETA"
JJIS1 OIIPOCA TMoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH OKa3aHUA
YCJIYT OPraHu3anusiMu KyJbTYpPbl
Yeaowcaemwiii yuacmuux onpoca!

Onpoc nposooumcst 8 yensax 8vlaGIeHUs MHEHUsl 2PAXCOaH O Kadyecmee YCI08Ull OKA3AHUS YCILye2
opeanusayuamu Kyaemypul. lloocanyucma, omeemvme Ha 6onpocvl anxkemwvl. Bawe mnenue
NO360UM VIYUUUMb PAOOMY Op2aHu3ayull KyIbmypbl U HOBbICUMb KAYECMB0 OKA3AHUS YClye
Hacenenuto. Onpoc npogooumcs aHOHUMHO. Bawiu gamunus, ums, omuecmso, KOHMAKMHblE
menegonvl yKkasvieamsv HeobszamenvHo. Konguoenyuanvbrnocms evickazannoco Bamu muenus o
Kauecmee yClo8ull OKA3aHUsl YCy2 Opeanu3ayusmu Kyabmypsl 2apaHmupyemcs.

1. Ilpu mocemeHny OpraHu3anuy o0palaIuch Ju Bol kK mHGoOpManum o ee AeATEJIbLHOCTH,
pa3MelleHHO Ha MHGOPMAIMOHHBIX CTEH/IaX B IOMEIIEeHUsIX OpraHu3anumn?

U Hda 0 Her (nepexoo k sonpocy 3)
2. YiaoBiaeTrBopeHbl Ju Bbl OTKPBITOCTHI), MOJHOTOH M JAOCTYNMHOCTHIO HH(MOPMALHHU O
AeATEeJIbHOCTH OPraHU3aluM, Pa3MelleHHO HA WH()OPMALMOHHBIX CTEHIAX B MOMeEIIEHUH
opranuszauum?

O a [ Her

3. Ioab3oBajsuch Jau Bbl oduuMATBLHBIM CcalTOM OpPraHu3aluu, 4YTOObI MOJYYUTh
HH(pOpPMALMIO 0 ee AeATeJbHOCTH ?

U JTa O Her (nepexoo k sonpocy 5)
4. YnoBiaerBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHIO HH(pOPMALMHU O
AeSITeJIbHOCTH OPraHU3alMu, pa3MelleHHOH HAa ee 0(PUIMAJIBHOM caiiTe B MH()POPMAIIMOHHO-
TeJeKOMMYHUKALMOHHOM ceTH "UHTEepHeT"?

O Jla 1 Her

5. VYnomaerBopeHbl Ju Bbl KOMQOPTHOCTHIO YCJIOBHIl TNpeAoCTABJEHHUS YCJIAYI B
opraHu3aumu? (Haiuyue KOM@OPMHOU 30HbI OMObIXA (0JACUOAHUS), HAIUYUE U NOHAMHOCD
Hasueayuu 8 NOMewjeHUY opeanu3ayuu; Haiudue u 00CMynHocms NUMbeBol 600bl 8 NOMeueHUU
opeaHuzayuu; Haiuyue u 0OCMynHOCMs CAHUMAPHO-2USUCHUYECKUX NOMEWEHULl 8 OP2aHU3ayuu,
Y0061€meOpUmMenbHoe CAHumapHoe COCMOsIHUEe NOMEeWjeHUll Op2anu3ayuy, MmpaHcnopmHasl
00CMYNHOCMb Op2aHU3aAYUU (Haaudue oouecmeenHo20 mpancnopma, NapKoeku), 00CmynHoCmMb
3anucu Ha nonyuenue ycayeu (no meneghony, Ha 0YuYUAIbHOM calime opeanu3ayuu, NOCPeOCmeoM
Eounoco nopmana 2ocyoapcmeeHuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEWEeHUU 8
peaucmpamype uiu 'y CReyuanucma opeanu3ayu) u npodue yciosus)

O Jla 1 Her
6. Umeere s Bbl (Wiu U110, npeacTaBuTeeM KOTOpPoro Bol siBjisieTech) YCTAHOBJIEHHYIO
rpynmny MHBaJIUAHOCTH?

L Jla O Hert (nepexoo k sonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl 10CTYIHOCTHIO NpeaoCTABJICHHMS YCJAyr Il UHBAJIUIOB B

opranuszauum?

O Jla ] Her

HK TaHa B COOTBETCTBUH JIMKOM BBISIBIICHUS U LIICHUS MHCHUS TPK/IAH O Ka4eCTBE YCIOBHil OKa3aHUs
12 AHkera pa3spaboTamHa B COOTBETC ¢ “Meroanko e 06001me e )XIaH O KauyeCTBE yCIIO OKa3za
YCIyT OpraHu3anusMH B cepe KyIbTyphl, OXpPaHBI 3/I0POBbs, OOpa30BaHUS, COLMAILHOTO OOCITYXHMBaHHSA U (enepaTbHBIMA
YUIPEKIACHUSIMUA METMKO-COLUATIbHOM IKCIePTH3bI’, YTBEpKICHHOW nprka3zoM MunTtpyzaa ot 30 oktsiopst 2018 . N 675H.
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8. VYaoBaerBopennl Ju Bbl [100poKenaTeILHOCTHIO MW BeKJIMBOCTHIO PAa0dOTHUKOB
opraHu3anvu, o0ecrmeYyMBAIOIIUX  NEPBHYHbI  KOHTAKT €  MOCETHTEJSIMH U
nH(popMHpoBaHHe 00 Yycayrax NPH HENOCPeJICTBEHHOM OOpalleHHHM B OPraHM3aLnMI0
(padOTHHUKH BaXThl, NPUEMHOI1, KacChl U IPoYHe PA0OTHUKH)?

O Jla 1 Her

9. VYnomierBopenbl Ju Bbl 100p0kenaTeIbHOCTHI0 M  BEKJIMBOCTHI) Pa0OTHUKOB
OPraHu3auMu, 00ecNeYUBAKIINX HEMOCPeJICTBeHHOe OKA3aHWe YCJIYI'dM NpPU o0pallleHUW B
opranuszaunuio (0ndJMoTeKapu, IKCKYpPCOBOAbI U Npoure PabOTHUKHU)?

O Ja O Her

10. IHoap3oBaauck Ju Bbl KAKHMH-JIM00 AUCTAHIMOHHLIMH CIIOCO0AMHM B3aMMOIEIHCTBHSA C
opraHu3anue?

K oucmanyuonnvim cnocobam omuocamcs: meneg)oH, 21eKMPOHHAS NOYMA, 3JeKMPOHHbBIU
cepsuc (ghopma 0ns nooauu 31eKMpoOHHO20 0OPaAWeHUsl, HCAL00bl, NPEOIONCEHUS UTU NOLYUEeHUs
KOHCYIbMayuu no oKazvleaemvim yciyeam, pasoen "Yacmo zadasaemvie onpocwl”, ankema 0714
onpoca epadcoan Ha catime).

O Ja O Hert (nepexoo k sonpocy 12)
11. VYnoiaerBopenbl Ju Bbl [100p0o:KeIaTeJBLHOCTHI) H BEKJINBOCTHIO PadOTHHUKOB
OPraHU3alMu, ¢ KOTOPLIMH B3aUMO/I€iiCTBOBAJIM B IUCTAHIMOHHOW opme?

O Jla 1 Her

12. T'oToBbl Jin Bbl pekoMeHT10BATH JaHHYI OPraHU3AIUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanusayus aensemcs eouncmeenHou 00CmynHou, mo moziu 6wl Bbi ee pekomenoosamy,
ecu Obl OLLIA BO3ZMONCHOCHb 8LLOOPA OpeaHU3AYUU?

O Jla O Her

13. YaoBiierBopeHs! Jin Bbl oprann3aniuOHHbIMH yCJI0BHUSIMU NIPEAOCTABJICHUSA YCIyr?

K opeanuszayuonnviv  ycnogusm —npedocmagneHuss yciye OMHOCAMCA:  2paux  pabomol
opeanuzayuu; HAGUSAYUS BHYMPU OPaHU3AYUU  (Haaudue UHQGOPMAYUOHHBIX —madIuyex,
yKazameieu, CUCHANbHBIX Mabl0, UHGOMAmMOos).

0 Jla O Her
14. YoBJieTBOpeHbI Jin BbI B 11€/10M yCJI0BHSIMH OKAa3aHHS YCJIYT B OpraHusanum’?
0 Jla O Her

15. Bamm NPEATOKEHUS M0 YITYUIHICHUIO yC.]'IOBHﬁ OKa3aHusdl yciyr B JaHHOM Opranus3amnuvu:

16. Bam mosi: 0 Myxckoit [ XKenckwii 17. Bam Bo3pact (noanvix nem)

BJIATOJJAPUM BAC 3A YYACTHE B OITPOCE!
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